
Adult Care  Worker
Level 2

Overview
An apprenticeship at Level 2 is a job 
with training. Being an apprentice 
means that you have a job that 
includes achieving recognised 
qualifications and essential work skills 
whilst you are earning a wage.

The Adult Care Worker Apprenticeship 
is ideal if you want to train for a career, 
or are already employed in a suitable 
role in the health and care sector.
A role in social care can mean you 
working in voluntary, local authorities, 
private and independent social care 
organisations. This qualification 
is appropriate for care workers, 
domiciliary care workers, support and 
outreach workers, supervisors and 
senior care workers.

Knowledge, Skills and behaviours you 
will develop:

• The job the care worker has to do: 
their main tasks and responsibilities.
• The importance of having the right 
values and behaviours and treating 
people with respect and dignity.
• The importance of communication 
and communicating clearly and 
responsibly.
• How to support individuals to remain 
safe from harm (Safeguarding).
• How to promote health and 
wellbeing for the individuals the care 
worker supports, and for their work 
colleagues.
• How to work professionally and 
seeking to develop professional 
development.
• The 6 Cs

The apprenticeship is recognition of 
competence and enables progression 
to higher levels of skills development 
needed to be an adult care worker.

Apprenticeship Breakdown

Level 2 12 - 15 months

Apprenticeship Delivery

Apprenticeship Delivery – Blended approach
Face-to-face, Skype, telephone, individual 
study and online learning

End of Course Qualifications

Adult Care Worker Apprenticeship:

Level 2 Diploma in Adult Care

(This is the qualification that is promoted and 
valued by employers) 

Functional Skills Level 1 and/or Level 2 in 
Mathematics and English.
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End Point Assessment

On achievement of your diploma and 
functional skills you will then complete: 

1) An on-line multiple choice test. The test 
will present you with a range of work based 
scenarios and questions that relate to the 
knowledge and skills elements of the diploma.

and

2) A professional discussion that will be 
no more than 45 minutes in duration. The 
discussion will be based on your prior learning 
and experience. The professional discussion 
will take place either in your workplace or 
within a centre under controlled conditions.

The results you achieve in these assessments 
will determine whether you are awarded a 
pass, a merit or a distinction



Your Journey as an Apprentice

Level 2 Diploma End Point Assessment

English and Maths

Learning and Development

Off the Job Training

After at least 12 months

Initial 
Assessment

On 
Programme On the Job

Assessment 
Gateway

Situational 
Judgment Test

Professional 
Discussion 

Completion
(cannot be achieved 
prior to 12 months)

What will you learn?

How will your employees learn?

Our skills coaches will support your apprentice by completing 1-2-1 interactions. These sessions will 
include the development of teaching and learning, performance reviews with line managers and will 
also take in to consideration any in-house training that is provided for the apprentice.

To Enrol or Contact Us:
team@dhassociates.co.uk

0151 336 6900
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Knowledge

•	The job you have to do, your main tasks and responsibilities

•	The importance of having the right values and behaviors and treating people with respect and dignity

•	The importance of communication and communicating clearly and responsibly

•	How to support individuals to remain safe from harm (Safeguarding)

•	How to promote health and wellbeing for the individuals you support and your work colleagues

•	How to work professionally and seeking to develop your own professional development

Behaviours

•	Professionalism

•	Personal Qualities

•	Managing Performance

•	Adaptability

•	Responsibility

•	Functional Skills

•	Values and 
behaviours

•	Record and 
document 
production

•	Decision making

•	 Interpersonal skills

•	Communications

•	Quality

•	Planning and 
organisation

•	Project 
management

Skills


