
Overview
The Leader in Adult Care will guide 
and inspire teams to make positive 
differences to someone’s life when 
they are faced with physical, practical, 
social, emotional, psycological or 
intellectual challanges. They will be 
a leader of the care team and will 
develop and implement a values-
based culture at a service or unit 
level. They may be responsible for 
business development, financial 
control, organisational resilience and 
continuity as well as for managing risk 
and leading on organisational change. 

A Leader in Adult Care has 
responsibility for managing 
community or residential based 
services. This role has a large 
element of leadership, whether with 
other care workers and networks 
or in leading in the service itself. A 
successful apprentice will have met 
all the requirements. They have a 
responsibility to ensure the service 
is safe, effective, caring, responsive 
to people’s needs and well-led. 
They may be a registered manager 
of a service, unit, deputy or assistant 
manager. They will be responsible for 
ensuring regulatory compliance of the 
care given and the values and training 
or staff with established standards and 
regulations.

Apprenticeship Breakdown

Level 5 18 months

Apprenticeship Delivery

Apprenticeship Delivery – Blended approach

Face-to-face, Skype, telephone and online 
learning

End of Course Qualifications

Functional Skills Level 2 in mathematics and 
English

Level 5 Diploma in Leadership and 
Management for Adult Care
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End Point Assessment

Observation of Leadership

Observation of Leadership must 
include the ability to demonstrate 

leadership to an organisational 
audience. It is expected that the 

Apprentice will lead the activity and 
will have prepared for this in advance 

and have all necessary information 
and evidence prepared Leader in Adult 

Care standard beforehand.

Professional Discussion

The professional discussion is an in-
depth, two-way discussion between 
the apprentice and the independent 
assessor. The independent assessor 

will undertake the Professional 
Discussion and, wherever possible 

must be the same independent 
assessor who conducts Observation 

of Leadership.
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What will your employees learn?

Knowledge

• Tasks and responsibilities

• Dignity and human rights

• Communication

• Safeguarding

• Health and welbeing

• Professional development

• Leadership

Skills

• Tasks and responsibilities

• Dignity and human rights

• Communication

• Safeguarding

• Health and welbeing

• Professional development

• Leadership

Behaviours

• Care

• Compassion

• Courage

• Communciation

• Competence

• Commitment

How will your employees learn?

Our Trainers will support your apprentice by completing 1-2-1 interactions. These sessions will include 
the development of teaching and learning, perfomance reviews with line managers and will also take in 
consideration any in-house training that is provided for the apprentice.

To Enrol or Contact Us:
team@dhassociates.co.uk

0151 336 6900
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Apprenticeship Journey

On Programme Learning End Point Assessment

Learning and Development

Off the Job Training

Initial 
Assessment

On 
Programme On the Job

Assessment 
Gateway

Observation of 
Leadership

Professional 
Discussion

Completion
18 months
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