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Domestic Abuse Policy 
DHA is committed to supporting a safe and supportive environment for all learners and staff. We recognise that domestic abuse can have a serious impact on individuals' wellbeing, mental health, and ability to participate in learning or work.
We are committed to ensuring that anyone affected by domestic abuse feels safe, supported, and able to disclose abuse in confidence. This policy outlines how we will respond to disclosures and what support is available.
This policy applies to:
· All learners undertaking programmes with DHA
· All staff employed by DHA
· Any person acting on behalf of DHA 
Definition of Domestic Abuse
As defined by the Domestic Abuse Act 2021, domestic abuse includes any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between individuals aged 16 or over who are personally connected.
It can include but is not limited to:
· Physical abuse
· Emotional or psychological abuse
· Sexual abuse
· Financial or economic abuse
· Coercive control and gaslighting
· Digital or online abuse
· Stalking and harassment
 Aims of the Policy
· To raise awareness of domestic abuse and its impact.
· To ensure that disclosures of abuse are handled sensitively, confidentially, and appropriately.
· To support learners and staff affected by domestic abuse through signposting and access to specialist services.
· To protect the safety and welfare of learners, staff, and others where necessary.
· To ensure compliance with safeguarding, Prevent, and legal duties.



Roles and Responsibilities
All Staff must:
· Be aware of the signs and indicators of domestic abuse.
· Listen sensitively and non judgmentally to anyone making a disclosure.
· Report concerns or disclosures to the Designated Safeguarding Lead (DSL) or Deputy DSL.
· Maintain confidentiality, only sharing information when necessary and in line with safeguarding responsibilities.
Designated Safeguarding Lead (DSL)
· Ensure all disclosures of domestic abuse are handled appropriately and with due care.
· Provide advice and guidance to staff.
· Make referrals to external agencies (e.g. local authority, police) where appropriate.
· Keep secure and confidential records of disclosures and actions taken.
Supporting Learners
We recognise that domestic abuse may affect a learner’s ability to attend or engage in learning. DHA will take a trauma informed and flexible approach which may include:
· Adjusting attendance expectations or learning plans
· Providing alternative contact arrangements (e.g. emergency contact details)
· Signposting to local domestic abuse services or helplines
· Liaising with employers (with consent)
Supporting Staff
If a member of staff discloses domestic abuse, DHA will:
· Provide a safe and confidential space to talk
· Offer flexible working arrangements or leave where appropriate
· Signpost to specialist support services
· Ensure that staff are not penalised for absences linked to abuse
· Provide access to mental health or counselling support where available
Confidentiality and Information Sharing
All disclosures will be treated in the strictest confidence unless:
· There is risk of serious harm to the individual or others
· A child or vulnerable adult may be at risk
· There is a legal requirement to disclose (e.g. court order)
In these cases, disclosures will be shared only with relevant safeguarding professionals and the individual will be informed wherever possible.
Training and Awareness
DHA will ensure that:
· All staff receive regular safeguarding training that includes awareness of domestic abuse
· DSLs receive enhanced training on managing disclosures and referrals
· Learners are made aware of how to access support if they are experiencing abuse
External Support Services
National Helplines:
· National Domestic Abuse Helpline (Refuge): 0808 2000 247 (24/7, Freephone)
· Men’s Advice Line: 0808 801 0327
· Galop (LGBTQ+ support): 0800 999 5428
· Respect (for those concerned about their own behaviour) 0808 802 4040
In an emergency: Dial 999
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