LEAD ADULT CARE WORKER

Overview

A Level 3 apprenticeship combines employment

with structured training, allowing you to gain

practical experience, earn a wage, and achieve

recognised qualifications.

The Level 3 Diploma in Adult Care is designed for

individuals working in adult care settings. This

qualification is ideal for roles where workers take

on key responsibilities for delivering care and
support or have supervisory duties overseeing
others.

It is particularly suited to roles such as Lead Adult

Care Workers, Lead Personal Assistants, Key

Workers, Domiciliary Care Workers, Senior Care

Assistants, and Support Workers.
Careers in social care span a wide range of

settings, including voluntary organisations, local

authorities, and private or independent care

providers. This apprenticeship equips you with the

skills and knowledge needed to thrive in these

environments, making a meaningful impact on

the lives of others.
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Apprenticeship Delivery — Blended
learning Face-to-face, Teams, telephone,
individual study and online learning

End of Course Qualifications

Lead Adult Care Worker Apprenticeship:
Level 3 Diploma in Adult Care. (This is the
qualification that is promoted and valued
by employers) Functional Skills Level 2 in
Maths and English.

End Point Assessment

On achievement of your diploma and
functional skills you will then complete: 1. An on-
line multiple choice test. The test will present
you with a range of work based scenarios and
questions that relate to the knowledge and
skills elements of the diploma. and 2. A
professional discussion that will be no more
than 45 minutes in duration. The discussion will
be based on your prior learning and
experience. The professional discussion will
take place either in your workplace or within a
centre under controlled conditions. The results
you achieve in these assessments will
determine whether you are awarded a pass, a
merit or a distinction. There is an additional
three months at the end of this programme for
EPA.



Level 3 Diploma End Point Assessment

What will you learn on the Lead Adult Care Worker Level 3 apprenticeship ?

A Lead Adult Care Worker will develop knowledge on the following: the job they have to do, their main
tasks and responsibilities, the importance of having the right values and behaviours, the importance
of communication, how to support individuals to remain safe from harm (Safeguarding), how to
champion health and wellbeing for the individuals they support and work colleagues and how to
work professionally, including their own professional development of those they support and work
colleagues. An Adult Care Worker will learn the following: the main tasks and responsibilities
according to their job role, treat people with respect and dignity and honour their human rights,
communicate clearly and responsibly, support individuals to remain safe from harm
(safeguarding),Champion health and wellbeing for the individuals they support and work
professionally and seek to develop their own professional development.

These are the personal attributes and behaviours expected of all Lead Adult Care Workers carrying
out their roles: Care — is caring consistently and enough about individuals to make a positive
difference to their lives. Compassion — is delivering care and support with kindness, consideration,
dignity and respect. Courage — is doing the right thing for people and speaking up if the individual
they support is at risk. Communication — good communication is central to successful caring
relationships and effective team working. Competence - is applying knowledge and skills to provide
high quality care and support. Commitment — to improving the experience of people who need care
and support ensuring it is person centred.




