
CHILDREN, YOUNG PEOPLE & FAMILIES
MANAGER 

Overview
As a Children, Young People, and Family Manager,
you will lead teams and resources to drive
positive, sustainable change, placing children,
young people, and families at the heart of
practice. Working in residential care or
community settings across various organisations,
you will collaborate with multi-agency
professionals to achieve improved outcomes. By
fostering excellence, supporting skill
development, and applying research, you will
enhance practice and inspire practitioners to
make a meaningful impact while ensuring safety
and reflective growth within your team.
You may work either as a Manager in Children’s
Residential Care or as a Children, Young People
and Families Manager in the Community in a
range of settings in local authorities, within health
organisations, educational and early years
settings or children’s centres, as well as a wide
range of private voluntary and community
organisations.

Apprenticeship Delivery – Blended
learning Face-to-face, Teams, telephone,
individual study and online learning
End of Course Qualifications
Functional Skills Level 2 in Maths and
English Level 5 Diploma in Leadership and
Management for Residential Childcare
Level 5 Children, Young People & Families
Manager Apprenticeship
End Point Assessment 
Situational Judgment Test and
Competency interview informed by
portfolio-based interview
Entry requirements
Undertake DBS process and provide the
result



What will you learn on the Children, Young People & Families Manager
Apprenticeship?

Learners will further develop knowledge of current research and best practice in health and
social care leadership including how individuals and teams learn develop and stay motivated.
The programme builds understanding of values ethics dignity equality rights and inclusion
alongside supervision safeguarding risk management quality assurance and statutory and
regulatory frameworks including Ofsted and CQC. Learners will gain knowledge of
improvement approaches the use of data intervention models resource management
commissioning partnership working and continuous professional development. The
apprenticeship also develops specialist knowledge of residential care including the ethos of
the home long-term care and support for children and young people compliance
requirements safe systems of restraint and the responsibilities involved in providing consistent
high-quality care.

Learners will develop skills to lead with a clear values-based leadership style create a strong
sense of team purpose and model professional standards and behaviours. They will be able to
deliver effective supervision apply evidence-based practice manage risk and maintain safe
healthy environments. The programme supports learners to set clear objectives use data to
improve outcomes manage resources effectively build strong partnerships and promote
continuous learning. Learners will also be equipped to lead the ethos of a residential home
ensure continuity of care model expectations for staff and manage and monitor safe systems
of physical restraint to support the long-term wellbeing of children and young people.


