LEADER IN ADULT CARE

Overview

The Leader in Adult Care inspires teams to make
meaningful differences in the lives of individuals
facing various challenges, including physical,
social, emotional, or intellectual difficulties. They
lead care teams, fostering a values-driven culture
at the service or unit level, while managing
responsibilities such as business development,
financial oversight, risk management, and driving

organisational change. Leaders oversee

community or residential-based services, guiding
care workers and networks to maintain high
standards. They ensure regulatory compliance,
staff training, and alignment with established
standards, serving as key figures in service

delivery and operational leadership.

Apprenticeship Breakdown

lllII Level5 L ) 18 months

Apprenticeship Delivery — Blended learning
Face-to-face, Teams, telephone, individual
study and online learning

End of Course Qualifications

Leader in Adult Care Level 5 Apprenticeship:
Functional Skills Level 2 in Maths and English
Level 5 Diploma in Leadership and
Management for Adult Care

End Point Assessment

Observation of Leadership must include the
ability to demonstrate leadership to an
organisational audience. It is expected that
the Apprentice will lead the activity and will
have prepared for this in advance and have
all necessary information and evidence
prepared Leader in Adult Care standard
beforehand. Professional Discussion The
professional discussion is an in-depth, two-
way discussion between the apprentice and
the independent assessor. The independent
assessor will undertake the Professional
Discussion and, wherever possible must be
the same independent assessor who
conducts Observation of Leadership. There is
an additional three months at the end of this
programme for EPA.




On Programme Learning End Point Assessment

What will you learn on the Leader in Adult Care apprenticeship ?

This apprenticeship develops the knowledge and skills required to lead adult care services
safely and effectively. Learners will gain an understanding of statutory frameworks regulations
and quality standards alongside the systems and processes needed to ensure compliance
manage risk and maintain high-quality service delivery. The programme covers leadership
and management theories change management performance and appraisal and the
promotion of dignity equality and inclusion. Learners will develop effective commmunication
skills including the appropriate use of technology and the application of legal and ethical
frameworks for confidentiality and information sharing. The apprenticeship also builds
knowledge of safeguarding legislation and procedures health and wellbeing monitoring and
the creation of organisational cultures that support whistleblowing learning and professional
development.

On completion learners will be able to lead person-centred and outcome-based practice
manage resources and risk effectively and sustain quality through robust systems and
processes. They will be equipped to promote dignity and inclusion implement safeguarding
and health and safety practices support the development and performance of others through
supervision and reflective practice and demonstrate values-based leadership that fosters
teamwork innovation and positive outcomes for people who access care and support.




