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Safeguarding policy  

DHA is committed to safeguarding and promoting the welfare of all apprentices, staff, and 
stakeholders. We recognise our legal and moral duty to protect learners from harm, abuse, 
exploitation, and radicalisation, and to create a learning environment where all individuals 
feel safe, respected, and supported. 

This policy outlines how DHA meets its statutory safeguarding responsibilities and ensures 
that safeguarding is fully embedded across all aspects of apprenticeship delivery. 

This policy applies to: 

• All learners 
• All DHA staff, including delivery staff, admin staff and directors 
• All employers involved in delivering apprenticeship programmes 

Safeguarding includes a wide range of responsibilities to protect individual’s health, safety, 
and wellbeing. At DHA, this includes protection from: 

• Abuse or neglect (physical, emotional, sexual, financial) 
• Domestic violence 
• Bullying, harassment, or discrimination 
• Exploitation (including sexual and criminal) 
• Radicalisation and extremism 
• Female Genital Mutilation (FGM), forced marriage, honour-based violence 
• Substance misuse 
• E-safety risks (including grooming, online abuse, and cyberbullying) 
• Self-harm or suicidal thoughts 
• Unsafe working practices 
• Financial exploitation 

DHA also promotes learners’ positive mental health, emotional resilience, and personal 
development as part of our safeguarding approach. 

DHA will ensure that: 

• All learners and staff are treated with dignity, respect, and equality 
• The learning environment (online and physical) is safe, inclusive, and free from 

harassment 
• All staff understand and take ownership of their safeguarding responsibilities 
• All safeguarding concerns and disclosures are dealt with promptly, sensitively, and in 

line with statutory guidance 
• Learners are supported in developing the knowledge and confidence to keep 

themselves safe 
• Staff recruitment follows safer recruitment practices, including DBS checks and 

safeguarding training 



 

Safeguarding – Reviewed by Kate Day 
Reviewed on October 25 
Next review date October 26 
 

 

All Staff 

• Must complete safeguarding and Prevent training 
• Must read and understand Keeping Children Safe in Education (KCSIE) 
• Must report any safeguarding concerns or disclosures immediately to the Designated 

Safeguarding Lead (DSL) or Deputy 
• Must uphold safe working practices and maintain professional boundaries at all 

times 

Safeguarding Team 

• Kate Day – Director of Operations (DSL) 

📞 07580 864473 | 📧 kate.day@dhassociates.co.uk 
• Claire Oakes – Deputy DSL 

📞 07825 637622 | 📧 claire.oakes@dhassociates.co.uk 
• Amber Seymour – Deputy DSL  

📞 07823 402217 | 📧 amber.seymour@dhassociates.co.uk 

📧 General Safeguarding Enquiries: safeguarding@dhassociates.co.uk 

The DSL is responsible for ensuring that all safeguarding procedures are up to date, 
effective, and reviewed regularly. The DSL leads on responding to disclosures, liaising with 
external agencies, and ensuring compliance with legal requirements. 

Staff Training and Safe Recruitment 

• All staff undergo enhanced DBS checks prior to employment 
• All new starters receive induction training on safeguarding, Prevent, wellbeing, and 

safe working practices 
• Staff complete mandatory safeguarding and Prevent training (renewed annually) 
• Staff are trained in how to respond appropriately to disclosures and concerns 
• Safe working practices are outlined in the Staff Code of Conduct and Health & Safety 

Policy 

DHA apprentices are entitled to: 

• A safe learning environment, free from bullying, harassment, or abuse 
• Access to confidential guidance and support 
• Knowledge of how to report concerns or make disclosures 
• Resources to build resilience and awareness of personal safety 
• Training and discussions on key hot topics (e.g. mental health, e-safety, Prevent, 

relationships) 
• Signposting to external specialist support services where needed 
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As part of DHA’s hybrid and remote delivery model: 

• Online sessions are delivered only via approved DHA platforms 
• Personal email addresses or accounts are never used to communicate with learners 
• Staff are expected to deliver from neutral, professional backgrounds 
• Apprentices receive regular advice on online safety risks and how to protect 

themselves digitally 
• All digital activity must comply with the IT Acceptable Use Policy 

 

DHA complies fully with the Counter-Terrorism and Security Act 2015 and has a duty to 
prevent individuals from being drawn into terrorism or extremist ideologies. 

We do this by: 

• Training staff to identify the signs of radicalisation 
• Embedding British Values across the curriculum 
• Creating a safe space for discussion of sensitive topics 
• Implementing a robust Prevent Policy, risk assessment, and action plan 
• Referring serious concerns to the Channel Programme or local Prevent teams where 

necessary 

DHA works in partnership with: 

• Local safeguarding boards and authorities 
• Police and Prevent teams 
• Mental health and wellbeing services 
• Social care 
• Awarding bodies and government funders 

We cooperate fully in investigations, share information when appropriate and work 
together to protect apprentices from harm. 

Apprentices can report concerns to any member of staff. Staff are trained to: 

• Listen non-judgmentally 
• Avoid making assumptions 
• Report the concern to the DSL/Deputy DSL immediately 
• Record details factually and securely 

All disclosures are handled in line with safeguarding procedures. No apprentice will ever be 
penalised for making a disclosure. 
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